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white panties from the white bed sheets, parked your car, tasted your room-service meals, cleaned your toilet,
denied you a late checkout, given you a wake-up call, eaten M and Ms out of your minibar, laughed at your
jokes, and taken your money. In Heads in Beds he pulls back the curtain to expose the crazy and compelling
reality of a multi-billion-dollar industry we think we know. Heads in Beds is a funny, authentic, and irreverent
chronicle of the highs and lows of hotel life, told by a keenly observant insider whos seen it all. Prepare to be
amused, shocked, and amazed as he spills the unwritten code of the bellhops, the antics that go on in the valet
parking garage, the housekeeping departments dirty little secretsnot to mention the shameless activities of the
guests, who are rarely on their best behavior. Prepare to be moved, too, by his candor about what its like to toil
in a highly demanding service industry at the luxury level, where people expect to get what they pay for (and
often a...
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