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COMMUNICATION AND INTERPERSONAL SKILLS (2ND REVISED
EDITION)

Lantern Publishing Ltd. Paperback. Book Condition: new. BRAND NEW, Communication and Interpersonal Skills
(2nd Revised edition), Erica Pavord, Elaine Donnelly, The second edition of this popular book will enable nursing
and health care students to improve their communication and interpersonal skills. It provides an introduction
to the theory that underpins communication studies and o>ers opportunities for students to reflect on their
own practice. The book gives students helpful guidelines and tips, while emphasising that successful
communication depends on the quality of the relationship. The new edition covers: * Key concepts in
communication; * Self-awareness and understanding our impact on others; * Transactional Analysis; *
Listening skills; * Communication skills in practice; * An extended case study that brings together the concepts
and principles discussed throughout the book. Communication and Interpersonal Skills uses activities, scenarios
and case studies to support learning and to enable students to apply theory in their practice. It is ideal for
students on nursing and health and social care courses who want to use their communication skills to improve
the quality of care they offer to their patients and service users.
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Sch o o l an d  Bey o n d : Breakin g th e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly                                  
C arin g C o mmu n ities ( Pap erb ack)        
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
Do w n lo ad  PDF »    

A  Treatise o n  Paren ts an d  C h ild ren  ( Pap erb ack)            
Echo Library, United States, 2006. Paperback. Book Condition: New. 229 x 150 mm. Language:
English . Brand New Book ***** Print on Demand *****.Purchase one of 1st World Library s
Classic Books and help support...
Do w n lo ad  PDF »    

Becau se It  Is  Bitter,  an d  Becau se It  Is  M y  H eart ( Plu me)             
Plume. PAPERBACK. Book Condition: New. 0452265819 12+ Year Old paperback book-Never
Read-may have light shelf or handling wear-has a price sticker or price written inside front or
back cover-publishers mark-Good Copy- I ship FAST with...
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Th e gen u in e b o o k marketin g case an aly sis o f  th e th e lam ligh t.  Y in  Qih u a                               
Scien ce Press 21.00( C h in ese Ed itio n )       
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aOer the shipment.Paperback. Pub Date :2007-01-01 Pages: 244
Publisher: Science Press Welcome Our service and quality...
Do w n lo ad  PDF »    

Gen u in e en trep ren eu rsh ip  ed u catio n  ( seco n d ary  v o catio n al sch o o ls teach in g                                
b o o k)  9787040247916( C h in ese Ed itio n )          
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aOer the shipment.Paperback. Pub Date :2008-08-01 Pages: 175
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